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Share of fixed broadband subscriptions

100 Mbps - Advertised download speed
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Share of fixed broadband subscriptions
>= 100 Mbps - Advertised download speed
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Datu avots: European Commission, Digital Scoreboard



Country profile for Latvia, Broadband speeds 2017

Share of fixed broadband subscriptions >= 30 Mbps
(in % of fixed broadband subscriptions)

Share of fixed broadband subscriptions >= 2 Mbps
(in % of fixed broadband subscriptions)

Share of fixed broadband subscriptions >= 10 Mbps
(in % of fixed broadband subscriptions)

Share of fixed broadband subscriptions >= 100 Mbps
(in % of fixed broadband subscriptions)

lowest EU country EU average highest EU country

Under EU average [ Above EU average

Datu avots: European Commission, Digital Scoreboard



Apgrozijums interneta piekluves pakalpojumam
fiksétaja un mobilaja tikla, milj. EUR
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Neauditefie dati
n Datu avots: SPRK

I Internets KOPA, mili. EUR [ FIKSETAIS intemets, mil;. EUR MOBILAIS infernets, milj. EUR



weighted score

2018. gada digitalas ekonomikas un sabiedribas
indekss (DESI)
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M 1 Connectivity 2 Human Capifal I3 Use of Internet I 4 Integration of Digital Technology M 5 Digifal Public Services
LV:16.5% LV: 11.0% LV: 8.22% LV: 5.41% LV: 9.78%
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Datu avots: European Commission, Digital Scoreboard
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Savienojamiba fikséta platjosla, mobila platjosla,
platjoslas atrums un cenas (DESI 2018)
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n Datu avots: European Commission, Digital Scoreboard



Interneta izmantojums. Digitala satura, sakaru un
tie$saistes darijumu izmanto$ana iedzivotdju vidu

(DESI 2018)

80
1M 30 Content 3b Communication I 3c Transactions
LV:17.1% LV: 15.9% LV:21.8%
70
60
50
)
S
B40 I I I I I
P
=
=53
=
30
20
10
0§"@Q®@Q§@QA\ QQ\§%®®§%®§$@@$@®@
PR \M@@ TIPS F T A E I O
A N %Q &Q Kﬂ@‘
>

Datu avots: European Commission, Digital Scoreboard



Ciparu tehnologiju integracija. Uznéméjdarbibas
digitalizacija un e-komercija (DESI 2018)
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m Datu avots: European Commission, Digital Scoreboard



Digitalie publiskie pakalpojumi. E-parvalde
(DESI 2018)
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Datu avots: European Commission, Digital Scoreboard



Country profile for Latvia, Mobile market indicators
2017

Use of mobile phones to access the Infemet (in % of individuals)

Advanced 36 mabile broadband coverage (in % of households)

100%

46 mobile broadband coverage (in % of households)
98%

Mobile voice termination rate (in Euro cents)

Mobile broadband take-up (penetration rate)
(in Subscriptions per 100 people)

90.77

Enterprises providing portable devices fo persons employed
(in % of enterprises)

!

lowest EU country EU average highest EU country
Under EU overage [ Above FU average

Datu avots: European Commission, Digital Scoreboard



100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Lejupielades atruma mérijumu rezultatu procentudlais
sadalijums pa datu parraides tehnologijam Latvija

Datu avots: SPRK

( Bite Latvija Y LMT Y Tele2 )
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Lejupielades atruma mérijumu rezultatu
salidzinajums péc iedzivotaju skaita lielakajas
Latvijas pilsétas (2017)
Bauska
(esis
Daugavpils
Dobele
Jelgava
Jekabpils
Jirmala
Kuldiga
Liepdja
Ogre
Olaine
Rezekne
Riga
Salaspils
Saldus
Tals

Tukums

Valmiera M Bite Lotvio
LMT
Ventspils N Tele2

0,00 10,00 20,00 30,00 40,00 50,00 60,00

Datu avots: SPRK (Mbiti/s)


https://www.sprk.gov.lv/uploads/doc/KVALITATESPARSKATS2017.pdf
https://www.sprk.gov.lv/uploads/doc/KVALITATESPARSKATS2017.pdf
https://www.sprk.gov.lv/uploads/doc/KVALITATESPARSKATS2017.pdf

Lejupielades atruma vidéjas vértibas salidzingjuma
starp BITE Latvija, LMT un Tele2 izmantotam datu
parraides tehnologijam Latvija (2017)

Vidgjais lejupielades atrums (Mbifi/s)
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BITE Latvija Tele2
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Datu avots: SPRK




Pasvaldibu elektroniski sanemtas ienakosas

korespondences ipatsvars, kas bija parakstita ar
elektronisko parakstu (E- INDEKSS 2017)

Rezeknes pilséta 100,00
Liepdjas pilséta
Daugavpils pilséta
Valmieras pilséta
Rigas pilséta
Jelgavas pilséta
Jekabpils pilseta
Jurmalas pilseta

Ventspils pilséta

| 2017. guds 2015. gads

m Datu avots: www.eindekss.lv


http://www.eindekss.lv
http://www.eindekss.lv/lv/6-rezultati?download=112
http://www.eindekss.lv/lv/6-rezultati?download=112
http://www.eindekss.lv/lv/6-rezultati?download=112

Latvija.lv unikélo lietotaju skaits (tokst.), kas uzsakusi
e-pakalpojumu

skaits (tokst.)
900
850
806
800
I Unikalo liefofdiju skaifs, kas portala autentificgas pirmo reizi
Ligtofdju skaits, kas autentificgiies konkrétd gada ietvaros 700
700 I Uniklo lietotdju skaits kops porfdla darbibos uzsaksanas (uzkidjosa summa)
600 570
500 488
402 412
400 319
291
300
269 954
207 202
200 163 168
128 130
o' n 106
100 5 62 86 82
55 4

0808 6 7 7

0
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

(31. marts)

Datu avots: VRAA




Visbiezak lietotie e-pakalpojumi péc uzsaksanas
reizu skaita 2018. gada 1. ceturksni

Uzsaksanas

Nr. E-pakalpojuma Oqeéi]uzg'?g“f
31.03.2018.

1. E-iesniegums VSAA pakalpojumiem 221762
2. Dzivesvietas deklaracijas iesniegsana 58 853
3. Dokumenta parbaude Nederigo dokumentu registra 57 991
4 :;zrrr;\gﬁggozz;s;:ris)lj?e;pdroi;inasionos iemaksam un 50 658
5. Informacija par prognozéjamo vecuma pensijas apmeru 39 837
6. Nekustama ipasuma nodok|a apmaksa tiesaiste 39756
7. Mani dati ledzivotaiju registra 36 326
8. Paraksfi3anas par véletaju iniciafivam 35750
0 Yalsts fondéto pensiju sheémas (pensiju 2. limena) dalibnieka konta 35 500

izraksts

10. lesniegums iestadei 33 959
11. Mana ipasuma deklarétas personas 30 920
12. NVD Darbnespégjas lapas 25 240
13. Registracija Uznemumu registra vestajos registros 19 432
14. Parbaude, vai persona ir deklaréta noraditaja adrese 19 242
15. Muitas maksajumu veiksana tiedsaistes rezima 16 239

m Datu avots: VRAA



Visvairak lietotie e-pakalpojumi péc maksajumu
skaita 2018/ 1. ceturksni

Maksdajumu
skaits
Marts 2018

Pakalpojuma

Nr. E-pakalpojuma nosaukums sniedzés

1 Valsts ienémumu dienesta administréto nodok|u

VID 46 061
samaksa
2. Nekustama ipasuma nodokla apmaksa tiessaiste VRAA 21 862
3. leskatisanas zemesgramatas nodalijuma TA 11893
4. Muitas maksajumu veik3ana tie$saistes rezima VID 7 021
5. Porfala kadastrs.lv pakalpojumu maksajumi VZD 5 693
6. lzzinas pieprasidana par fiziskas personas sodamibu leM IC 4 255
v !’iete.ikEchas. personu apliecino3a dokumenta PMLP 3 620
izsnieg3anai
8 T_ransporﬂit.izt_aklu iebrqu'kEGn_a ip_aéa .rei.T‘r[\c zond JPD 3051
Jurmalas pilsétas administrativaja teritorija
3 Par eliek_tr.onisk_o izso|u vietnes dalibnieka dalibu A 2356
konkréta izsole
10. Nekustama ipasuma pirkuma nodroSinajums TA 2 245
. Izzir,u'J. pieprgﬂEqna no Uznemumu registra UR 1575
vestajiem registriem
12. Maijas (istabas) dzivnieku registré3ana LDC 666
13. Administrativo sodu parbaude un nomaksa leM IC 438
14. Automatisks izsoles solis TA 400
15 Par valsts nodevas apmaksu izpildu dokumentu A 262

iesniegdanu izpildei

Datu avots: VRAA




eParaksta lietotdju skaits 384 635

308 094

194 744 200 686

128 806

2011 2012 2013 2014 2015 2016 2017

Datu avots: LVRTC



Laika zimogu lietojums (reizu skaits) pa gadiem

5000000 4 868 437

4500000

4100 000
4000000

3500000
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2000000 1788 004

1500000
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Datu avots: LVRTC




TOP 10 apmeklétakie zinu portali Latvija
(Marts, 2018)
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Datu avots: Gemius


https://infogram.com/top-10-zinu-portali-marts-1h0n25xwgrvl4pe
https://infogram.com/top-10-zinu-portali-marts-1h0n25xwgrvl4pe

Measures in preparation for GDPR
Are You Prepping for GDPR?

Share of executives whose companies have taken following measures in
preparation for GDPR*

Liaised with vendors who irocess iersonal data to uEdate contracts
|mi|ementini/oitimizini IT securii

Reviewed and changed products

Brainstormed new marketing strategies

Educated customers on GDPR and how we will comply

Survey of 363 Clevel execs in UK, Ireland, Germany, Austria and

i Switzerland
Changlng MDA sell/fuzeilch prOd ucts Q: “What kind of activities has your company already undergone/is
15% undergoing to prepare for the GDPR”
* GDPR=General Data Protection Regulation, an EU Regulation
None of the above seeking to enhance the protection of the personal data of EU cifizens

and increase obligations on all organisations collecting or processing
° personal data. It will come info force on May 25, 2018.

Datu avots: @StatistaCharts

Updated our contracts and data protfection policies


https://twitter.com/StatistaCharts/status/984801128754757632

Active users of key global social platforms
January/2018 (millions)

Facebook i
Youtube e -1

WhatsApp

FB Messenger
WeChat

0Q

Instagram
Tumblr** 794
Ve 568
Sina Weibo
Twitrer INEET N
Baidu Tiebo INNET-T
Skype
Linkedin*> - T-L 0
Viber*
Snapchar* T
Redit INETN
Line
Pinterest ML
R B Social Network

Telegram™ 100
VKontoke T 97 Messenger / Chat App / VOIP

BBM* 63
Kakao Talk 49

Datu avots: We Are Social, 2018 Global Digital



3%

Latvijas iedzivotaju uzskata
sevi par inovativiem

Ja 17,9%
Dalgji 56,6%

Ne 11,9%

Gruti pateikt 13,5%

Datu Avots: Citadele un SKDS pefijums “Cik atverti esam inovacijam?2” (Maijs, 2018)



Veiksmigdkie inovativie pakalpojumi:
E-Latvija un finansu pakalpojumi

E-thvi"o, vienoti valsts e-ickolio"umi

Norekini tirdzniecibas vietas ar bezkontaktu karti,

viedtalruni, iia§u uzlimi, airoci
Autorizaci"o internetbanka ar mobilas dilikaci"cs Eclidzibu

E-klase

Zibmaksajumi — naudas parskaitijumi
uz citu banku dazu sekunzu laika

Datu Avots: Citadele un SKDS petijums “Cik atverti esam inovacijam?” (Maijs, 2018)



Apsvérumi, kas motivé iedzivotajus izmantot
inovativus pakalpojumus un produktus

Tie palidz Tie atvieglo Tie palidz Man ir svarigi (its iemesls Groti pateikt
ietaupit laiku manu ikdienu ietoupit naudu ~ pirmajam izmantot
visas jaunds

tehnologiias

Datu Avots: Citadele un SKDS pefijums “Cik atverti esam inovacijam?2” (Maijs, 2018)



Galvenie kavékli: bazas par krap$anas riskiem,
sarezgitiba vai zing$anu trokums

Naudas 43,3%

vai datu krap3anas riski

Sarezgita lietosana
vai zina3anu trokums

35,8%

Kiberuzbrukumu draudi 22,0%

Neesmu informéts par §od!em 11,6%
pakalpojumiem

Parak liels pakalpojumu
piedavajums

Inovacijas un automatizetas
iekartas var apdraudét darba - 6,8%

tirgu, atnemot darba vietas

Kaut kas cits 5,0%

Nekas neattur 19,9%

Griti pateikt 5,0%

Datu Avots: Citadele un SKDS petijums “Cik atverti esam inovacijam?” (Maijs, 2018)

10,0%



Latvija 62% iedzivotaju banku izmanto interneta
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Datu Avots: ec.europa.eu/eurostat (2017)



& www.lia.lv

Ig) office@lia.lv
+371 67281312
+ 37127706277

y@osocioci]o



